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Important Merger Reminders

The conversion of First Keystone Bank accounts to Bryn Mawr Trust’s computer systems will take place
on the weekend of August 20™. The following are some important reminders about conversion activities.

Visa® Debit and ATM/Banking Cards

You should have received your Visa® Debit or ATM/Banking Card by now followed by the PIN mailer. If
you have not received your card and PIN mailer please contact us immediately at 610-525-1700.

You can begin using your new card on Saturday, August 21, 2010 after your account(s) have been moved
to Bryn Mawr Trust’s computer system. For security reasons, it will be necessary to activate your new card
at an ATM before using it to make any purchases. Please use the assigned PIN you received to activate
your new card.

Changing Your PIN

If you would like to change your PIN, you can do so after you have activated your card at any Bryn Mawr
Trust ATM (including the ATMs at former First Keystone Branches). To change your PIN follow the steps
below:

Insert your card and enter your current PIN

On the screen menu — Select Other

On the next screen menu — Select Other — once again

On the screen menu — Select PIN Change

When prompted enter your new PIN (you will then be prompted to re-enter your new PIN
to confirm your selection.

When you have completed these steps your PIN will be changed effective immediately.

24/7 Telephone Banking

If you would like to use Telephone Banking you will need to enroll in the system. Enrollment in the system
is easy. Beginning on Monday, August 23, 2010, simply call 610-687-4BMT (4268) and follow the system
enrollment instructions. You will need your Social Security Number (SSN) or Tax Identification Number
(TIN) and account number. The system will provide you with your access number, which will be used to
access the system in the future. If you do not have a current Debit or ATM/Banking Card, please contact us
to request an access number. Get account balances, transfer funds, stop payments and access the latest rates
at your convenience — 24/7.

On-Line Banking and Bill Pay

You should have received instructions explaining how to log-in, establish your password and access your
accounts. If you have not received these instructions please contact us at 610-525-1700.

You can enroll in On-line Banking beginning on Monday, August 23, 2010. Go to www.bmtc.com and
click on “Select an On-line Service,” then select “PC Banking” from the drop-down menu to get started.
Your payee information will be transferred automatically; however, we ask that you confirm that all
information has been transferred properly.

Access to First Keystone On-line Banking will be available for bill payment, transfers, ACH, wire transfers
and inquiries until 3:00 pm on August 19, 2010.



